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Abstract 

The focus of recent studies has been on sustainable tourism development, which is considered 

a crucial factor for economic growth. The current study investigates the effects of community 

participation, government support, and private sector involvement on the development of sustainable 

tourism in Indonesia. The study also explores the impact of collaborative governance on the 

relationship between community participation, government support, private sector involvement, and 

sustainable tourism development in Indonesia. The study collected data from tourists by conducting 

surveys at popular tourist destinations in Indonesia. The article also used smart-PLS to investigate the 

connections between variables. The findings demonstrated a positive correlation between sustainable 

tourism development in Indonesia and community participation, government support, and private 

sector involvement. The results also indicate that collaborative governance plays a significant role in 

moderating the relationship between community participation, government support, private sector 

involvement, and sustainable tourism development in Indonesia. The study offers valuable insights for 

policymakers to develop policies that promote sustainable tourism. It emphasises the importance of 
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community participation, government support, and private sector involvement in achieving this goal. 

Keywords: Community Participation, Government Support, Private Sector Involvement, Collaborative 

Governance, Sustainable Tourism Development. 

Introduction 

Tourism sustainability has become a major global concern, particularly for 

countries like Indonesia that are rich in culture and natural resources. For successful 

sustainable tourism initiatives, it is crucial to have the active participation of 

communities, government, and the private sector. Their involvement greatly influences 

the decision-making process and the ultimate outcomes. This paper delves into these 

aspects, aiming to gain a deeper understanding of how they contribute to sustainable 

tourism development in Indonesia. It specifically focuses on the role of collaborative 

governance as a moderating factor. Indonesia, also referred to as the Republic of 

Indonesia, is a country made up of over 17,000 islands (Koeswahyono, 2019). These 

features contribute to the development of tourism, which in turn boosts the country's 

economy. However, the expansion of tourism development can lead to a range of 

negative environmental and social effects, as highlighted by Balsalobre-Lorente et al. 

(2020). As a result, understanding the methods for improving sustainable tourism 

development is critical in order to maximize economic benefits in the travel industry 

while also preserving the environment and culture. 

Community involvement in tourism is a crucial aspect of sustainable tourism 

development. This approach incorporates the participation of local communities in the 

creation and implementation of tourism development strategies, allowing them to reap 

the benefits of tourism while safeguarding their environment and culture. According to 

Leonard (2019), when local people participate in projects, they feel a sense of ownership 

and responsibility, which makes it easier for the projects to continue with their support. 

In Indonesia, various interventions have been implemented to support the community in 

claiming their rights and enhancing their cultural values and natural resources. These 

interventions, known as community-based tourisms (CBTs), aim to empower the local 

population (Junaid et al., 2021a, 2021b). Recent advancements have demonstrated that 

when individuals are actively involved, they are more likely to contribute to the growth 
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of the tourism industry. For example, locations such as Penglipuran in Bali have 

successfully engaged the community to preserve and promote the rich Balinese cultural 

heritage while also encouraging sustainable tourism as a viable option for visitors. 

Governmental support is crucial for the sustainable development of tourism. 

According to Liu et al. (2020); Siregar et al. (2023) study, policies significantly 

influence the development of the tourism industry. Particularly in the context of tourism 

development, governments actively engage in formulating and implementing these 

policies. The Indonesian government has implemented various initiatives to promote 

sustainable tourism. These include the development of state-of-the-art, eco-friendly 

accommodations and facilities, the establishment of new protected areas, and the 

enforcement of environmental regulations (Junaid et al., 2021b; Safrida et al., 2023; 

Simanjuntak et al., 2024). Additionally, according to Dessai (2023), governmental support 

provides incentives in the form of funds and stimulus for ecotourism projects. This can 

help alleviate the challenges and expenses associated with starting such projects. The 

government in Indonesia, particularly the Ministry of Tourism and Creative Economy, 

has been actively working to promote sustainable tourism. They have implemented 

various measures and formed partnerships with global institutions to position Indonesia 

as a leading example of sustainable tourism worldwide. 

Equally important is the role of the private sector. The private sector, as 

highlighted by Kimbu et al. (2020), plays a crucial role in mobilising financial resources, 

generating innovative ideas, and leveraging their expertise in the development of the 

tourism sector. This not only contributes to economic growth but also creates 

employment opportunities for individuals. Tour operators play a crucial role in 

promoting the sustainability of products and services provided by private companies 

(Astuty et al., 2022; Ruslan et al., 2023; Tambunan et al., 2022). By doing so, they enable 

environmentally conscious tourists to enjoy products that are respectful of the 

environment. Several private companies in Indonesia have also introduced sustainable 

tourism policies, such as eco-lodges, tour operators, and green certification (Pratama et 

al., 2024; Ruslan et al., 2023; Samal & Dash, 2023; Susilawati et al., 2023). 

Additionally, these initiatives help to enhance the sustainability of tourism 

businesses and serve as a model for others. For example, companies like Pelataran 
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Indonesia have demonstrated their ability to create high-end accommodations and 

promote sustainable tourism. They prioritise environmentally friendly practices and 

contribute to the social development of local communities. Therefore, the collaboration of 

governance, involving active community participation, government support, and private 

sector involvement, can enhance tourism development.  Collaborative governance 

involves the methods and structures that allow individuals from different organisations, 

including government, community, private sector, and NGOs, to work together in 

decision-making and taking action (Danilwan et al., 2020; Lima, 2021; Pratama et al., 2019; 

Sibuea et al., 2022; Tambunan et al., 2022). These approaches contribute to the 

consideration of various stakeholders' interests and perspectives, resulting in the 

development of more efficient and effective tourism strategies. 

In Indonesia, collaborative governance has gained recognition as an important 

factor in promoting sustainable tourism. Collaborative governance fosters the alignment 

of goals among stakeholders, the sharing of resources and information, and the resolution 

of conflicts (Wang & Ran, 2023). In this case, people from various sectors, such as local 

communities, government, and private companies, collaborated to create strategies that 

supported economic, environmental, and social sustainability in a development project. 

It was found that sustainable tourism development cannot be accomplished by a single 

party or organisation but requires collective action from all involved. One of the most 

notable examples of successful collaborative governance practices is the Bali Clean and 

Green programme. This programme has effectively addressed environmental issues 

while also promoting sustainable tourism (Koski-Karell, 2019; Pratamaa et al., 2020; 

Saragih et al., 2020; Utami et al., 2019). 

The study on collaborative governance's mediating effect on community 

participation, government support, and private sector investment in Indonesia's 

sustainable tourism development will provide valuable insights into how these factors 

work together to achieve sustainable benefits. The focus is on uncovering both the 

achievements and challenges, making it a valuable resource for decision-makers, 

professionals, and researchers interested in sustainable tourism. This study emphasises 

the importance of collaborative governance in order to develop tourism in a systematic 

and coherent manner. It emphasizes the importance of participation and benefits for all 
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relevant actors. 

Despite the increasing popularity of sustainable tourism, there are still many 

uncertainties surrounding the interplay between community involvement, governmental 

assistance, and private sector investment, particularly in developing countries like 

Indonesia. Past research has focused on individual factors without considering their 

combined effects on sustainable tourism development. In addition, another important 

aspect that has been overlooked is the impact of collaborative governance on developing 

comprehensive strategies that involve all stakeholders. This paper aims to provide 

answers to these questions by referencing existing information in order to contribute to 

the understanding of the relationship between community, government, and private 

sectors, and how collaborative governance can enhance outcomes. 

In the upcoming section of this study, we will delve into the pertinent literature 

review, outline our research methodology, and carry out a comprehensive empirical 

analysis to evaluate the proposed hypotheses. 

Literature Review 

By actively engaging individuals, the tourism sector is able to achieve sustainable 

development at its highest standards. As per Koski-Karell's research in 2019, involving 

local communities in the planning and development of tourism programmes allows them 

to contribute their knowledge of culture and nature. This approach helps to minimise the 

negative impact of tourism on culture and nature. This engagement fills individuals with 

a great sense of pride and a distinct set of duties to protect the various natural and cultural 

assets in the region. Additionally, community involvement distributes the benefits of 

tourism revenue to all those involved. Community members receive employment 

opportunities, which enhances their quality of life (Lubis et al., 2015; Moreno de la Santa, 

2020; Pratami et al., 2022). 

In areas like Indonesia, community-based tourism has demonstrated significant 

positive impacts. For instance, Jurriens (2019) discovered that the projects in Bali and 

Yogyakarta have successfully demonstrated how community-based initiatives can 

preserve traditional arts, ceremonies, and environmental resources for tourists, giving 

them an authentic experience. This not only enhances the reputation of such destinations, 
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but also promotes the adoption of environmentally friendly practices for waste disposal 

and the preservation of resources and culture. In addition, actively engaging in the 

community fosters the growth of social capital and promotes social cohesion, both of 

which are essential for the successful implementation of tourism initiatives. These 

projects often rely on collaboration and cooperation (Dolezal & Novelli, 2022). Residents 

who actively participate in their community can tailor sustainability principles to the local 

context, thereby strengthening their abilities. This, in turn, has a positive and lasting 

impact on the tourism sector's ability to navigate challenges and promote sustainable 

growth (Roxas et al., 2020). Therefore, we propose that: 

H1: Community participation positively impacts sustainable tourism development. 

Governments play a crucial role in shaping sustainable tourism development by 

providing policies, infrastructure, and enforcing laws. According to a study by Matiku et 

al. (2021), focusing on sustainable tourism can lead governments to develop policies that 

prioritise the conservation of the environment, culture, and society. This includes the 

establishment of protected areas, the design of environmentally friendly buildings, and 

the promotion of tourism projects funded by grants. In Indonesia, the government takes 

a leading role in promoting sustainable policies in the tourism industry (Lemy et al., 

2019). The legal structures implemented by the Ministry of Tourism and Creative 

Economy have greatly improved the development and conservation of eco-regions for 

tourism in Indonesia. Furthermore, the implementation of environmental laws has 

created a suitable environment for sustainable tourism development. Furthermore, 

Junaid et al. (2021b) study underscores the crucial role of government financial and 

resource support for the effective execution of ST programmes. These initiatives typically 

come with significant risks and initial costs. When it comes to funding various practices, 

government support is critical in reducing the burden on localities and private businesses. 

It also allows for a wider range of interventions, benefiting more individuals. 

In addition, according to Bichler (2021), governmental education and training 

initiatives enhance the skills of local actors and equip them with effective resources to 

manage and advance specific tourism sectors. By implementing these measures, 

authorities ensure that tourism aligns with the principles that support the sustainable 

growth of tourist destinations and the attainment of long-term economic development 
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goals for the nation and the continent, while also preserving their cultural and natural 

heritage (Zhu et al., 2021). Government support plays a crucial role in implementing 

sustainable tourism practices, ensuring their effectiveness and profitability for the overall 

improvement of sustainable tourism performance (Birendra et al., 2021; Dangi & Petrick, 

2021). Therefore, we make a hypothesis that, 

H2: Government support positively impacts sustainable tourism development. 

The private sector plays a vital role in achieving sustainable tourism development 

by providing essential investment, fostering innovation, and contributing professional 

knowledge to the field. According to Tribe (2020), private enterprises play a crucial role in 

economic development by creating jobs, investing in infrastructure development, and 

providing high-quality tourist products and services that align with environmental 

conservation principles. The private sector in Indonesia established several initiatives to 

establish a foundation for sustainable tourism policy (Graci, 2020). Tourist organisations 

have chosen to support environmentally conscious establishments such as eco-lodges and 

sustainable resorts for tourism, in addition to promoting conservation and responsible 

resource management. Private tour operators have developed packages that emphasise 

cultural and environmentally conscious practices, thereby enhancing the sustainability of 

tourism activities. In addition, the actions of companies naturally establish benchmarks for 

sustainability that other market players can learn from. In addition, private entities offer 

certification programs and green certifications that align with sustainability principles 

(Mancini et al., 2022). In this context, examining the practical options for initiatives carried 

out by private companies, it can be said that they have the capacity to introduce highly 

valuable tools for implementing innovative and efficient methods of waste management, 

energy conservation, and community engagement. These tools will contribute to the 

advancement of sustainable tourism in the relevant field (Robaina & Madaleno, 2019). The 

private sector plays a crucial role in the future of the Indonesian tourism industry by 

contributing to sustainable development. This ensures that tourism growth is 

economically productive, environmentally appropriate, and socially beneficial, ultimately 

benefiting the global community. Therefore, we say that, 

H3: Private sector involvement positively impacts sustainable tourism development. 

Dangi et al. (2021) found that the implementation of collaborative governance 
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significantly enhances community engagement in the development of sustainable 

tourism. This approach allows all stakeholders to pool their resources and collectively 

make informed decisions. In Indonesia, there are various collaborative governing 

mechanisms that play a role in bringing together local communities, government 

institutions, and the private sector to formulate and implement strategies for sustainable 

tourism development. These mechanisms make sure to consider the ideas and agendas of 

all stakeholders. This approach facilitates the alignment of community actions with the 

broader objective of sustainability, resulting in enhanced strategies (Ciasullo et al., 2020b). 

For instance, a recent study by Mtapuri et al. (2022) highlights the positive impact of 

community-based ecological tourism partnerships on efficiency and sustainability. The 

study reveals that these partnerships foster the sharing of knowledge and assets, leading 

to improved outcomes. It also assists with conflict resolution and strengthens stakeholder 

trust, thereby promoting community governance development. It also ensures that the 

community's involvement is part of a supportive framework, leading to positive 

contributions to long-term tourism development (Ciasullo et al., 2020a, 2020b). Therefore, 

we make a hypothesis that, 

H4: Collaborative governance work as a moderator between community participation 

and sustainable tourism development. 

Implementing collaborative governance enhances the efficiency of government 

support and effectively promotes sustainable tourism development. This involves 

engaging multiple stakeholders in the process and distributing responsibilities and 

actions among them. In the Indonesian context of Sustainable Tourism Policies and 

Projects, Nurhasanah and Van den Broeck (2022) highlight the presence of Collaborative 

Governance Structures that facilitate partnerships between governmental agencies, local 

communities, private sector companies, and Non-Governmental Organisations. This 

approach allows government strategies, such as environmental policies and 

infrastructural projects, to incorporate the information and needs of local stakeholders. 

As a result, it leads to effective solutions (Ashaye & Irani, 2019). Collaborative governance 

also increases the level of transparency and accountability, potential disagreements, and 

participants' confidence. Collaborative governance plays a crucial role in supporting 

sustainable tourism development. By bringing together different perspectives and 
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resources, it strengthens the impact of governance efforts. This leads to a more robust and 

advanced approach, contributing to the long-term mission of sustainability (Chhabra, 

2021). Therefore, we propose that, 

H5: Collaborative governance work as a moderator between government support and 

sustainable tourism development. 

Collaborative governance plays a crucial role in mediating and ensuring the 

appropriate involvement of the private sector in sustainable tourism development. Put 

simply, by bringing together different stakeholders like government agencies, private 

sectors, communities, and NGOs, collaborative governance creates a framework that 

prioritises the well-being and preferences of individuals while addressing environmental, 

social, and economic concerns (Malekpour et al., 2021). This approach promotes 

transparency and accountability, ensuring that tourism activities are environmentally 

and socially sustainable in the long term. It also harnesses the innovative and financial 

potential of the private sector. According to Dangi et al. (2021), the development of 

collaborative structures promotes dialogue within governance systems, with the goal of 

proactively planning and organising tourism activities. It not only helps to prevent 

potential conflicts between financial objectives and environmental concerns, but also 

enhances the resilience of tourism in the face of negative impacts such as overuse or 

degradation of the environment. Collaborative governance plays a crucial role in 

supporting sustainable tourism by encouraging decision-making and cooperation among 

stakeholders. This helps to balance economic gains with environmental concerns and the 

well-being of local communities (Wondirad et al., 2020). Therefore, we say that, 

H6: Collaborative governance work as a moderator between private sector 

involvement and sustainable tourism development. 

Research Methods 

This study focuses on analysing the influence of community participation, 

government support, and private sector involvement on sustainable tourism 

development. Additionally, it explores the role of collaborative governance in 

moderating the relationship between community participation, government support, 

private sector involvement, and sustainable tourism development in Indonesia. The 
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study collected data from tourists by conducting surveys at popular tourist destinations 

in Indonesia. The constructs were measured using various items. Community 

participation was assessed using five items (Abunyewah et al., 2020), government 

support was evaluated with five items (Nakku et al., 2020), private sector involvement 

was measured using four items (Malek & Bhatt, 2023), collaborative governance was 

assessed with four items (Ulibarri et al., 2020), and sustainable tourism development was 

evaluated using six items (Obradović & Stojanović, 2022). 

Tourists participated in the study, and data was collected by visiting popular 

tourist destinations in Indonesia. A total of 431 surveys were distributed, but only 290 

valid surveys were received. These surveys have a response rate of 67.29 percent, which 

is considered quite high. In addition, the article utilised the smart-PLS method to examine 

the relationships between variables. The PLS-SEM was utilised to evaluate the 

measurement and structural model. It can deliver optimal outcomes by utilizing intricate 

models and extensive data sets (Hair Jr et al., 2020). Finally, the study examined three 

predictors: community participation (CP), government support (GS), and private sector 

involvement (PSI). Additionally, collaborative governance (CG) was considered a 

moderating variable, while sustainable tourism development (STD) was the dependent 

variable. Figure 1 displays the constructs. 

 
Figure 1: Research model. 

Research Findings 

The study examines the correlation between various items. The correlation is 

analysed using Alpha and composite reliability (CR), and both tests indicate values 

greater than 0.70. Furthermore, the correlation is also analysed using factor loadings 

in conjunction with average variance extracted (AVE), and both tests indicate values 

greater than 0.50. These findings revealed a strong correlation among the items. The 

values are provided in Table 1. 

Community Participation 
Collaborative Governance 

Private Sector Involvement 

Government Support Sustainable Tourism Development 
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Table 1: Convergent validity. 

Constructs Items Loadings Alpha CR AVE 

Collaborative Governance 

CG1 0.865 

0.899 0.929 0.766 
CG2 0.875 
CG3 0.881 
CG4 0.881 

Community Participation 

CP1 0.800 

0.852 0.892 0.623 
CP2 0.794 
CP3 0.752 
CP4 0.793 
CP5 0.807 

Government Support 

GS1 0.865 

0.884 0.915 0.684 
GS2 0.831 
GS3 0.804 
GS4 0.780 
GS5 0.853 

Private Sector Involvement 

PSI1 0.606 

0.803 0.850 0.595 
PSI2 0.912 
PSI3 0.899 
PSI4 0.609 

Sustainable Tourism Development 

STD1 0.849 

0.909 0.929 0.687 

STD2 0.808 
STD3 0.820 
STD4 0.864 
STD5 0.767 
STD6 0.862 
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The study examines the correlation among variables. The correlation is 

analysed using Fornell Larcker and cross-loadings. The test reveals that the values 

indicating the correlation with the construct itself are higher than the values indicating 

the correlation with other constructs. The results revealed a weak correlation among 

variables. The values can be found in Table 2 and Table 3. 

Table 2: Fornell Larcker. 

 CG CP GS PSI STD 
CG 0.875     

CP -0.113 0.789    

GS 0.422 -0.068 0.827   

PSI 0.555 -0.133 0.472 0.771  

STD 0.396 -0.172 0.515 0.420 0.829 

Table 3: Cross-loadings. 

 CG CP GS PSI STD 

CG1 0.865 -0.094 0.320 0.457 0.339 

CG2 0.875 -0.096 0.385 0.512 0.338 

CG3 0.881 -0.108 0.359 0.464 0.318 

CG4 0.881 -0.098 0.407 0.507 0.386 

CP1 -0.080 0.800 -0.050 -0.102 -0.106 

CP2 -0.131 0.794 -0.062 -0.153 -0.140 

CP3 -0.044 0.752 -0.010 -0.044 -0.096 

CP4 -0.048 0.793 -0.074 -0.110 -0.145 

CP5 -0.123 0.807 -0.059 -0.099 -0.168 

GS1 0.347 -0.106 0.865 0.403 0.482 

GS2 0.351 -0.010 0.831 0.440 0.438 

GS3 0.348 -0.023 0.804 0.395 0.395 

GS4 0.332 -0.108 0.780 0.374 0.405 

GS5 0.367 -0.031 0.853 0.334 0.402 

PSI1 0.660 -0.102 0.245 0.606 0.162 

PSI2 0.395 -0.123 0.446 0.912 0.406 

PSI3 0.354 -0.103 0.441 0.899 0.426 

PSI4 0.662 -0.097 0.246 0.609 0.167 

STD1 0.343 -0.125 0.441 0.344 0.849 

STD2 0.319 -0.152 0.446 0.405 0.808 

STD3 0.337 -0.153 0.407 0.337 0.820 

STD4 0.300 -0.135 0.375 0.279 0.864 

STD5 0.359 -0.161 0.476 0.421 0.767 

STD6 0.293 -0.120 0.390 0.266 0.862 
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The study examines the correlation between variables. The correlation is 

analysed using the Heterotrait Monotrait (HTMT) ratio, and the values obtained are 

below 0.85. The results revealed a weak correlation among variables. The values are 

provided in Table 4. 

Table 4: Heterotrait Monotrait ratio. 

 CG CP GS PSI STD 

CG      

CP 0.123     

GS 0.472 0.083    

PSI 0.768 0.155 0.514   

STD 0.432 0.186 0.566 0.419  

 

Figure 2: Measurement assessment model. 

The results showed that community participation, government support, and 

private sector involvement are all positively associated with sustainable tourism 

development in Indonesia. These findings support the hypotheses H1, H2, and H3. 

Ultimately, the findings of the study indicate that collaborative governance plays a crucial 

role in moderating the relationship between community participation, government 

support, private sector involvement, and sustainable tourism development in Indonesia. 

The study also supports hypotheses H4, H5, and H6. Table 5 displays the associations. 
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Table 5: Path analysis. 

Relationships Beta Standard deviation T statistics P values 

CG -> STD 0.219 0.067 3.280 0.001 

CP -> STD 0.112 0.043 2.635 0.010 

GS -> STD 0.400 0.057 6.995 0.000 

PSI -> STD 0.148 0.066 2.230 0.028 

CG x PSI -> STD 0.166 0.062 2.651 0.009 

CG x CP -> STD 0.094 0.043 2.165 0.033 

CG x GS -> STD 0.106 0.050 2.126 0.036 

 

Figure 3: Structural assessment model. 

Discussions 

The findings of this study shed light on the intricate connections between 

community involvement, government, and private sectors in the pursuit of inclusive 

sustainable tourism development in Indonesia. When considering the concept of 

collaborative governance, this study examines the various components that impact the 

sustainability of tourism endeavours, both individually and collectively. Community 

engagement is a crucial factor in enhancing the sustainability of tourism. It is 

considered one of the most significant events in this regard. Past research conducted 

by Leonard (2019) and Junaid et al. (2021b) indicates that when local communities 
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participate in the planning and implementation of tourism, they experience tangible 

benefits and develop a strong sense of responsibility for managing their cultural and 

natural resources. This study highlights the importance of community involvement in 

achieving sustainability, as demonstrated by successful community-based tourism 

projects in Indonesia. For instance, Jurriens (2019) demonstrates that in Bali and 

Yogyakarta, people's active involvement in development programmes has had a 

positive impact on promoting cultural practices and preserving natural assets. It is 

crucial to consider the importance of endowments' involvement and their valuable 

expertise and knowledge of the local tourism potential. 

This research also identified the government's financial support as a crucial 

factor. The Indonesian government plays a vital role in promoting sustainable tourism 

through policy support, financial facilitation, and infrastructural provision (Lemy et 

al., 2019). One of the challenges highlighted in the study was the establishment of 

protected areas and the implementation of environmental regulations. The 

government's efforts recognized these measures as crucial tools in promoting 

sustainable tourism. Similarly, Dessai (2023) and Liu et al. (2020) support the 

hypothesis, emphasizing the importance of government funding and aid in providing 

the necessary seed money and capital for sustainable tourism projects. These projects 

often require significant financial investment during their initial development phase. 

This research highlights the importance of ongoing government involvement in 

tourism, as new and evolving issues require continuous attention and support to 

ensure the smooth operation of tourism activities. The participation rate of the private 

sector is crucial as it brings in funding, fresh ideas, and valuable experience. The 

findings of this study have solidified private enterprises as key advocates for 

sustainable tourism on the supply side, particularly in terms of promoting eco-

friendly accommodations and travel options that cater to environmentally conscious 

tourists. This is further supported by recent research conducted in 2020. Some argue 

that the private sector's leadership in innovation and sustainable management 

practices can drive industry development and promote the adoption of sustainability 

principles (Tribe, 2020). It is clear that the private sector is playing a significant role in 

environmental conservation and acting as responsible citizens. Various organisations, 
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like Packages eco-resorts and Sustainable travel companies in Indonesia, are actively 

contributing to these efforts. The study also affirms that the private sector can serve 

as a strong role model for actively and effectively practicing sustainable tourism. 

However, these variables can be extremely advantageous when backed by a 

collaborative governance system. This current study acknowledges collaborative 

governance as a moderating factor that, as stated by Lima (2021), facilitates an efficient 

communication channel, equitable distribution of resources, and effective management 

of conflicts among stakeholders. One advantage of collaborative governance structures 

is that they ensure the inclusion of all stakeholders' perspectives, leading to 

comprehensive and sustainable solutions for the tourism issue (Wang et al., 2023). The 

study also found that the implementation of collaborative governance led to 

significantly improved outcomes in sustainable tourism projects. As an example, Graci 

(2020) demonstrates the effectiveness of involving local stakeholders, including local 

communities, government organisations, and business partners, in the Bali Clean and 

Green programme. This collaboration successfully connects economic, environmental, 

and social sustainability. Another important aspect of the study is the recognition of the 

challenges that can hinder the effective implementation of collaborative governance. 

Challenges to intergovernmental cooperation encompass power dynamics, lack of trust, 

and insufficient means of communication. 

Implications 

This study provides valuable insights and contributions for policymakers, 

practitioners, and other stakeholders in the tourism industry. This emphasises the 

significance of promoting community engagement and active participation, as well as 

the role of government intervention and representation. Collaborative governance is 

crucial for effectively coordinating various efforts, leading to improved and more 

sustainable tourism opportunities. It is recommended for those in positions of 

authority to develop systems that promote such collaboration. Furthermore, 

businesses and professionals should integrate sustainability into their practices. 

Hence it is possible for Indonesia to leverage the above elements with the view of 

improving the sustainability of the tourism sector, offer protection to the potential 
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tourism attractions within Indonesia while at the same time improving on the 

standards of living of the people and other economic benefits got from tourism. The 

study provides the help to the policymakers in making policies related to enhance the 

sustainable tourism development using effective community participation, high 

government support and effective private sector involvement. 

Limitations 

In addition to the implications, this study also has a few limitations. Firstly, the 

study is focused solely on Indonesia, which raises questions about the generalizability 

of the results to countries with different socio-economic and cultural characteristics. 

Additionally, the study primarily relies on qualitative data, allowing for a more 

detailed description of events compared to quantitative analysis. Additionally, it is 

important to consider that the assessment of collaborative governance efficiency may 

be susceptible to bias due to the subjective perspectives of stakeholders. Ultimately, 

the ever-evolving realm of tourism, particularly the impacts brought about by global 

events like the COVID-19 pandemic, could potentially affect the relevance of the 

findings. In order to address these limitations, future research should explore the use 

of comparative studies and mixed-method approaches. 
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